
 
 

S4B Prize Draw Terms and Conditions  
Tenant Satisfaction Survey 2023 (TSM)  
Entry closing date – 1st December 2023 
 
 
 

1. Entry implies acceptance of these terms and conditions.  
2. Entry to the competition is open to S4B tenants only, aged 18 and over.  
3. Employees cannot enter nor their immediate family of S4B-Solutions 4 Brunswick (and its 

partner companies- Onward Homes, Mears Group, Vistry and Equitix), or anyone 
professionally connected to the prize draw.  

4. No purchase necessary to enter.  
5. To enter, tenants from Brunswick must provide their address on the survey. 
6. Only one entry per tenant household.  
7. The Promoter does not accept responsibility for entries incomplete, delayed, damaged, 

wrongly delivered or not received for whatever reason.  
8. There are three prizes available in this draw payable in shopping vouchers only.  
9. There is no cash or alternative to the prizes stated, and the prizes are not transferable. No 

part or parts of the prizes may be substituted for other benefits, items or additions.  
10. If winners are unable to take the prize for whatever reason, a redraw will take place. 
11. The promoter will choose at random.  
12. The prizes winners will be contacted in person and winners promoted in newsletter. 
13. Winners name(s) will be announced and instructions will be included on how to claim the 

prize if not claimed.  
14. Unless otherwise stated, winners must accept prizes within 28 days of notification or a 

redraw will take place.  
15. The Promoter reserves the right to substitute a prize of equal or greater value if necessary. 
16. The winners may be required to take part in publicity resulting from these prize draws. 
17. Unless otherwise stated, the Promoter is:  

Onward Homes on behalf of S4B. S4B Housing Office, 15 Brunswick, Manchester M13 9SU  


