
What’s Happening...

Your home 
improvements:
Refurbishments  
As part of the improvements, more than 650 council 
homes will be refurbished, all benefitting from up to six 
choices of brand new kitchens and bathrooms. Where 
required, tenants will also be provided with new windows 
and doors throughout and all properties will benefit from 
new and improved heating and insulation leading to a 
significant reduction in fuel bills. Security measures will 
also be improved, with burglar alarms in low rise houses 
and new audio visual door entry systems in all apartments.

External upgrades will include new facias, guttering and 
roofs where required and new boundary fences, gates, 
sheds and bin storage. Wherever possible we will be 
putting in new driveways within individual properties to 
increase this across the neighbourhood from 67% to 95%.   

Reversals 
To ensure houses 
front onto streets and 
improve visibility and 
safety within public 
areas, 124 homes will 
be ‘reversed’, which 
means that the front 
of these houses will 
become the rear and 
vice versa. If your 
property is being reversed you will get a new porch 
extension and balcony and if you are a council tenant you 
will still get a new kitchen and bathroom and all of the 
benefits that refurbished homes will receive. 

The internal layout of your home will not change.

What improvements 
will I receive?

Low-rise 
(Houses)

Maisonettes High Rise 
Apartments

Internal

Kitchen including new units, 
flooring, tiling, redecorating ✔ ✔ ✔

Bathrooms including new 
bath with showerhead, 
units, flooring, tiling, 
redecorating

✔ ✔ ✔

Extractor Fans ✔ ✔ ✔

Loft & Cavity Wall Insulation ✔ ✔

Burglar Alarms ✔ ✔

Central Heating -  
Combination Boiler ✔ ✔

Communal Heating ✔

Communal Areas 
Redecoration ✔ ✔

Smoke, Fire Alarm &  
Emergency Lighting ✔

Asbestos Removal ✔ ✔ ✔

Lift Replacements ✔

Ensure all Properties  
have Double Glazing ✔ ✔ ✔

External

Fascias, Soffits and Gutters ✔

External Security Light ✔

External Boundary Treatment 
Upgrades including fences, 
gates, sheds and bin storage. 

✔ ✔ ✔

External Doors including 5 
lever mortice lock, spyhole 
& doorchain

✔ ✔

Balcony Balustrading ✔ ✔

Door Entry & Security 
Systems - High Rise (audio 
visual door entry for each 
apartment, gated car swipe 
card entry system and web-
based CCTV for entry area)

✔

Insulated External Cladding ✔

Private Balcony Renewal & 
Enclosure ✔

Smoke Alarms ✔ ✔ ✔
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More than 650 council houses will be refurbished

For more details on the plans please 
see the Masterplan enclosed.

External


